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* In thelr own words

Experience of Service Questionnaires from The Nest
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You understand me.




r

L

They didn't just let me vent myself
. Into an unhelpful loop, they gave

me sirategies and helped me get
to the root of the frue issues
happening now in the present so
I can move forward.




L

Just the service here 1s good.
Staff here are really lovely and
calm, and 1 feel comfortable
opening up to them about
whatever I'm feeling like could be
at home, school, here.
Anything really.
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Anita helped to make me feel
seen and really helped me to
breakdown my problems so they

Felt manageable. Alongside,
process my emotions in a safe
place.

.
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It helped to understand my

problems and the person that |
was seeing was respectful and
patient.

.
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| Felt comfortable talking about
issues | previously couldn't talk
to anyone about.

.
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I was treated with respect and

was not judged

.




L

Yomi is a listening ear to anything that

I address.
She gives very constructive advice and
1s open {o hearing anything 1l need to
say.

Vety empathetic and open minded.
This space has been a non-judgmental

* space.




I was seen by a really attentive,
understanding therapist,
I was pushed out of my comfort

zone to grow and prosper.,
* | was listened to thoroughly

.
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It changed my perspective on life.

Taught me how to set

boundaries.
I loved how Sadira guided and
helped me. Made my life worth
living.
Gave me the push I need
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My therapist made me feel
listened to and genuinely cared
about me. I've never not looked
Forward to coming even when

very low because 1 knew just

talking to Sadira made
* everything feel better.
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I felt calm and relaxed here.
4+
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Extremely understanding

and helped me realise what
I'm feeling and why | was
feeling a certain way. 4




She listened to what |
said and was very
empathetic. |
appreciated that it Felt
like talking to a friend
rather than a
concsrned teacher




+

.1 fFeel like 1t was genuine
care. .

L

I was able to improve
myself

+

I Felt understood in_experiences
that were unique.

N
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[ fFelt welcomed, people
looked at me like 1m normal
kid again, they freated me
~ well, and always listened.

+
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I was given space and time -
to reflect. | was not judged,
my views were taken for
what they were and 1 was
. encouraged by this to do
my own reflection.

+




L

I was listertd to, 1 felt
comfortable, which helped
me open up and adress

. 1ssues, some whichl wgs

+

aware of and others which
was uncovered during my
sessions.
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[ liked the processing work -

that we did because 1t
helped me come o terms
with my trauma. I also liked
the 'reclaiming life 4
activities'.
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The wait time was very
short which was brilliant! |
thought that my therapist
Rosa was caring, made me

. Feel listened to, and alwa¢s
validated how I was feeling.




+What was really good ﬁ
* about my care is that Yomi
always listened and 1 didn't °
feel judged by her at all

and I always felt

comfortable in The Nest
whether that's in Yomi'$
room or in the waiting
ared.
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It really helped me gain a lot
more understanding about
myself and get o know new

things about &e.




Th&r helped me talk about how ﬁ

school was and how my health

problems made me feel and are
going to contact my school to
help me get listened.
.They helped me become more
confident and listened fo me
about my problems.
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The attention | received from.
everyone, especially since
they listened to me at all
times, letting me be mygelf

and express myself.
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I Felt Sophie really listened -

and supported/encouraged
me to try techniques I never
explored before. I was able
to express my self physically
and emotionally.
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The best thing was that my therapist .
was this understanding and no
judgmental, she helped me gain
morge understanding about the way 1
think not only about myself but also
others, she made thte environment
4 safe and comfortable.




Anita was very ﬁ

,understanding aroeund

+ my stfuation and she
was always on time
and ready to greet me
and make me feel

. comfortable.
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Sadira was extremely gentle, -
kind and thoughtful. Her

questions, responses and
style really helped me to open
up, reflect and feel
4+ comfortable and safe.
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Having a place to voice out your .
concerns and anxieties in a safe
space where you feel heard i1s so
important, and 1 felt so comfortable
to do this, helped by the non
judgemental, caring atmosphere that
[ Felt during my time at The Nest



[ fFeel like my feelings and
my reactions to those
*Feelings were understood, |
didn't feel judged and felt
like 1 could trust my deepest
thoughts and feelings with

+ Sophie
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. 1l have the chance to
+ talk/express my thoughts
to someone who 1s indeed

* professional, reliable and
patient. It feels safe to be
. here.




+

I Felt listened too and felt
comfortable and Tamatha is
really nice and helped me with

my confidence and ] felt less
dlone because 1 was able to
talk about my thoughts and

feelings without iudgemenf.
+




"Very very gbdod! Love
1! The person that
took care of me is
really nice and I've
been able to focus
. more on school

because .of the nest.
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. It gave me someihiné
to look forward to and
a good mix of talking
about emotions and
practical solutions

+
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I really appreciated being
listened to properly. it made
a big difference. The space
»
fFelt safe and suppor

five.
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, People 1 spoke to seem

+  to care about me as an
individual unique
person and helped in a
way that worked for
N me.




[ Felt very safe and unjudged, ﬁ

very understood. It felt very
healiﬁg coming here and I have
lots of good takeaways.

. lalking to Sophie has been
something | looked forward to
each week, she was great and
helped me think deeper.

+

+




"Very very gbdod! Love
1! The person that
took care of me is
really nice and I've
been able to focus
. more on school

because .of the nest.



Incredible. That I have

improved not only
mentally but
emofionally. I'm able
to cope better than |
did before. Amazing
"connections and
service.

L
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" It was nice to finally
have someone who
actually listened and
didn’t just dismiss my
fFeelings and
experiences all the
fime
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